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Copyright 
All documentation content, including text, graphics, logos, images, and video clips, is the exclusive 

property of Seagull or its content suppliers and is protected by the U.S. and international copyright 

laws. 

Copyright Notice  

Copyright 2025 Seagull Software, LLC. All Rights Reserved. 

Disclaimers  

• The information in this guide is subject to changes in current and future releases. 

Contributions of material, suggestions and corrections are welcomed.  

• Please note that the functionality of our software cannot be guaranteed with versions other 

than those specifically stated in this document. While we strive to ensure compatibility and 

thorough validation within the specified versions, the performance and integration with 

future versions, SDKs, and other factors depend on how third-party developers evolve their 

software. As such, any issues arising from the use of versions outside our documented 

compatibility cannot be supported or assured by our team. We recommend using only the 

versions listed in the Supported Devices Reference Guide to ensure optimal performance 

and compatibility.  
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Introduction 
This document is a reference guide for all the different mobile computer and external devices 

supported by BarTender Track & Trace v12.1. 

Minimum Supported Operating Systems 

The BarTender Track & Trace application requires a minimum operating system version of Android 

10 for Android devices and iOS 14 for Apple devices. Devices running earlier versions of these 

operating systems are not supported. 

Mobile Computer Types  

The supported mobile computer types are the following:  

• Android with a built-in Barcode reader  

• Android with a built-in Barcode and RFID reader  

• Android mobile phone with 6.7” or less screen size  

• Android 12” screen tablet  

• iOS iPhone with 6.7” or less screen size  

• iOS tablet with 6.7” or more screen size  

External Device Types  

The supported external device types are the following:  

• Serial connection with RFID reader only  

• Serial connection with Barcode and RFID reader  

• Serial and Bluetooth connection with RFID reader only  

• Bluetooth connection with RFID reader only  

• Bluetooth connection with Barcode and RFID reader  

• IP/EDGE connection with RFID reader only  
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RFID Readers Supported 

Zebra 

RFID Reader Device Type Android Handhelds iOS HandHelds 

RFD4030 Serial with RFID TC21, TC22, TC26, 

TC27 

 

RFD4031 Premium Bluetooth with RFID TC21, TC26, TC53, 

TC58 

 

RFD4031 Premium 

Plus 

Bluetooth with 

Barcode and RFID 

TC21, TC26  

RFD8500 Bluetooth with 

Barcode and RFID 

TC51, TC52, TC56 iPhone 

RFD9090 Bluetooth with 

Barcode and RFID 

TC21, TC26, TC51, 

TC52 

 

MC33xR Built-in Barcode and 

RFID 

MC3330xR, 

MC3390xR 

 

TC22R Bluetooth with build-

in barcode and RFID 

Integrated Device  

Note: TC52x, TC53e, TC57, TC57x, TC72, TC77, TC78 are also Android handhelds validated 

(Bluetooth only) by Zebra. 

 

TSL 

RFID Reader Device Type Android Handhelds iOS HandHelds 

1128 Bluetooth with 

Barcode and RFID 

Android Phone 

Android Tablet 

iPhone 

1153 Bluetooth with 

Barcode and RFID 

 iPhone 

1166 Bluetooth with 

Barcode and RFID 

Android Phone iPhone 

2128 Bluetooth with 

Barcode and RFID 

Android Phone iPhone 
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Honeywell 

RFID Reader Device Type Android Handhelds iOS HandHelds 

IH40 Bluetooth with RFID CT40 XP  

 

TSC/Bluebird 

RFID Reader Device Type Android Handhelds iOS HandHelds 

RFR901 Serial with RFID 

EF550R 

S10 

S20 

S50 

 

 

Brady / Nordic ID 

RFID Reader Device Type Android Handhelds iOS HandHelds 

HH85 
Built-in Barcode and 

RFID 
N/A  

 

ASReader 

RFID Reader Device Type Android Handhelds iOS HandHelds 

ASR-L251G 
Serial with Barcode 

and RFID 
 iPhone 

ASR-0231D Serial with Barcode 

and RFID 

 iPhone 

 

Datalogic 

RFID Reader Device Type Android Handhelds iOS HandHelds 

3138 
Bluetooth with 

Barcode and RFID 
 iPhone 

 


