Technical Document
011 BarTender English

BarTender Track&Trace

User Guide

Version 12.6

bartendersoftware.com



Contents

Introduction to BarTender Track&Trace ... ... 4
OV eIV BW 5
Site Configuration Dashboard: Zone Label Generation and Google Maps Address
Integration . . 6
Serialization APl: DSGTIN Family and GID Serial Generation ................................... 8
Zone-Guided Item Movement: Zone Scanning and EPCIS Event Generation ............ 10
Inventory Operations Dashboard Enhancements: Date Filtering and Cycle Count ... 12
Track & Trace Homepage: New Support Option inthe HelpMenu ............................ 14
Get Started ... 16
ProduCt Areas ... .. ... ..l 17
Administration . 17
IV N Oy 17
LOgIStiCS 17
Analytics and RepOrting ... 18
Mobile AppliCations ... 18
Developer and Integration Resources ... 18
Feature Walkthroughs ... . . 19
Administration ... 20
Administration Areas ... 20
Users and ACCEeSS .. ... 20
Master Data .. 20
Site and Location Configuration ... ... 20
Typical Administrative Tasks ... 20
Administration Common Workflows ... . 21
IV O Oy L 22
INVENIOrY ArCaS 22
Inventory Visibility ...l 22
ltem Search and Item Details ... . . . 22
Inventory ACtiVity ... 22
Typical Inventory Tasks ... .. 23
Inventory Common Workflows ... . . 23
OGS iCS . 24
LOgiStiCS ArCaS 24

RECeIVING 24



S PPING 24

Order Management ... 24
Inventory Transfers ... 24
Typical Logistics Tasks ... 24
Logistics Common Workflows ... .. 25
Analytics and Reporting ...l 26
Analytics and Reporting Areas ... 26
Receiving Dashboard ... . . 26
Shipping Dashboard ... ... 26
Iltem Detail Report .. ... L 26
Stock Availability ... 26
Typical Analytics and Reporting Tasks ... . . ... 27
Analytics and Reporting Common Workflows ... .. 27
Mobile AppliCations ... 28
Mobile Application Capabilities ... 28
ltem Search and Stock Checks ... . 28
RFID Item Location ... 28
Inventory Updates and Synchronization ... ... 28
Reader Connection ...l 28
Typical Mobile Application Tasks ... . 29
Developer and Integration Resources ... ... 30
Developer and Integration Areas ... 30
APl Documentation ...l 30
Inventory Data ACCeSS ... . 30
Integration Scenarios ... . 30
Typical Developer and Integration Tasks ... 30
Feature Walkthroughs ... . . 32
Guided Walkthroughs ... . . 34

Related Documentation ... ... 36



Introduction to BarTender Track&Trace

BarTender Track&Trace supports inventory visibility, logistics workflows, and item-level tracking for
organizations that need better control over operational movement and status.

Use this documentation to learn how to configure Track& Trace, manage inventory and logistics
activities, use mobile workflows, review analytics, and connect external systems.

l j"r) BarTender Track&Trace can be used as the encoding solution for item-level
labeling.
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Overview

With the 12.6 update to Track&Trace, Seagull Software continues to enhance site and zone
configuration, serialization, inventory movement, inventory operations, and access to product
support across the platform. The What's New section describes the most significant features and
enhancements included in this release.

BarTender Track&Trace 12.6 release notes are available on the online BarTender Support
Center.

The new or improved features available in BarTender Track & Trace are:

 Site Configuration Dashboard: Zone Label Generation and Google Maps Address
Integration

» Serialization API: DSGTIN Family and GID Serial Generation

Zone-Guided Iltem Movement: Zone Scanning and EPCIS Event Generation

Inventory Operations Dashboard Enhancements: Date Filtering and Cycle Count

Track&Trace Homepage: New Support Option in the Help Menu
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Site Configuration Dashboard: Zone
Label Generation and Google Maps
Address Integration

Effective site configuration depends on accurate location information and clear identification of
operational zones. Organizations managing multiple sites and zones need practical ways to
establish physical zone references for mobile workflows while maintaining reliable address and
geographic information during site setup.

The Site Configuration Dashboard now includes zone label generation and address-assisted
location setup. Printable zone labels provide scannable QR codes and readable zone names for
configured zones, while address suggestions help populate location information and map
positioning during site configuration.

To explore these enhancements in action, see the Site Configuration Dashboard: Zone
Label Generation and Google Maps Address Integration walkthrough.

Zone labels can be generated for all zones within a site or individually when a specific label needs
to be replaced. Each label includes a QR code and readable zone information to provide a
consistent physical reference for scan-based activities. Existing zone codes can also be
associated with configured zones and included on labels to support established identification
conventions.
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Location setup has also been enhanced with address suggestions when adding or editing a
location. Selecting an address populates related geographic information and establishes the
location coordinates and map position, reducing manual entry and helping maintain consistency
between location details and their visual representation.

Benefits

» Operational Zone Identification: Printable zone labels provide a consistent physical
reference for configured zones, supporting scan-based activities and accurate identification
of movement destinations.

» Flexible Label Generation: Labels can be generated for all zones within a site or for an
individual zone, supporting initial site setup and replacement of damaged or missing labels
without recreating the complete set.

» Support for Existing Zone References: Existing zone codes can be associated with
configured zones and included on labels, helping organizations maintain established
identification conventions alongside system-generated zone information.

» Faster Location Setup: Address suggestions reduce the information that must be entered
manually when creating or updating locations by populating related location details from
the selected address.

» More Consistent Geographic Information: Address selection establishes geographic
coordinates and map placement, helping maintain consistency between location details
and their visual representation.
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Serialization APIl: DSGTIN Family and
GID Serial Generation

Serialization requirements vary across industries and operational environments. Regulated
products may require lot, expiration, and other contextual information alongside serialized
identifiers, while other identification scenarios require externally assigned serial numbers or
identifiers for assets that do not use a GS1 identification key.

Serialization capabilities have been expanded to support the DSGTIN family, including identifiers
with lot, expiration, and additional GS1 Application Identifier data. These enhancements provide
greater flexibility for representing serialized products and their associated context across labeling
and traceability workflows.

Serialization can also preserve externally supplied serial numbers when organizations need to
retain values assigned by regulatory authorities or other external business processes. This allows
established identifiers to remain consistent without requiring replacement through a separate
serial number generation process.

October 2026



GID-based serialization extends identification options for internally managed assets that do not
use a GS1-based identification key. GID identifiers provide the information required to uniquely
identify and track these assets while supporting a consistent serialization approach across
applicable operational workflows.

Benefits

» Expanded Regulatory Data Support: Lot codes, expiration dates, and additional product
context can be incorporated into serialized identification data, supporting labeling and
traceability requirements in regulated industries.

» Greater Control of Serial Number Sources: Existing serial numbers can be retained when
serialization values originate from regulatory authorities or other external business
processes, avoiding unnecessary replacement of established identifiers.

» Support for Non-GS1 Assets: GID serialization provides an identification option for
organizations that use General Identifiers to track internal assets without a GS1-based
identification key.

» Consistent Identification Across Workflows: Serialized identifiers and associated product
context can be represented consistently across supported labeling and traceability
processes, helping preserve identification accuracy throughout an item's lifecycle.
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Zone-Guided ltem Movement: Zone
Scanning and EPCIS Event Generation

Zone-based item movement depends on accurate destination identification and reliable
traceability as inventory moves through a site. Clear validation and movement review help ensure
that items are associated with the intended operational zone and that completed transfers can be
verified.

Zone-Guided Item Movement now supports scanning destination zone labels as the primary
method for identifying where items are being moved, with manual zone selection available when
needed. Destination zones are validated against the current site before the movement proceeds,
helping ensure that items are moved to a valid operational location.

To explore this enhancement in action, see the Zone-Guided Item Movement: Zone
Scanning and EPCIS Event Generation walkthrough.

Before completing a movement, operators can review the captured items and quantities to
confirm the contents of the transfer. This provides an additional verification step before inventory
movement information is recorded.

October 2026
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Completed movements automatically record item-level traceability information and display a
summary of the transaction. The summary includes the destination zone, number of items moved,
associated activity, and resulting status, providing a clear record for operational verification.
Manual zone selection remains available when scanning cannot be used, while validation and
connectivity messages provide additional guidance when an issue occurs.

Benefits

» More Accurate Destination Selection: Scanning zone labels reduces reliance on manual
destination selection and validates that the selected zone belongs to the current site,
helping prevent items from being recorded against an incorrect location.

» Movement Verification Before Completion: A dedicated review step provides visibility into
captured products, identifiers, and quantities before the movement is recorded, supporting
greater accuracy in warehouse operations.

* [tem-Level Movement Traceability: Completed movements automatically create
traceability records for affected items, providing a consistent history of inventory movement
between operational zones.

» Clear Movement Confirmation: The completion screen confirms the destination and total
number of items moved while providing the associated activity and status, making it easier
to verify that the movement was recorded as intended.

» Operational Continuity: Manual zone selection remains available when scanning is
unavailable, while validation and connectivity messages help operators respond to issues
without losing movement context.

October 2026
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Inventory Operations Dashboard
Enhancements: Date Filtering and Cycle
Count

Inventory operations depend on access to both current and historical count information to assess
performance, investigate discrepancies, and understand how counting activity progressed during
an inventory session.

Note: These enhancements are available when using the latest Track & Trace user interface.

The Inventory Operations dashboard has been enhanced with inventory date filtering and
additional visibility into cycle count activity. Inventory results can now be reviewed for a selected
date while retaining the relevant store and filtering context, making it easier to review previous
inventory sessions.

To explore these enhancements in action, see the Inventory Operations Dashboard: Date
Filtering and Cycle Count walkthrough.

Cycle count information provides additional context about how an inventory session progressed,
including the session start time, local timezone, and scanning activity over time. This makes it
possible to identify periods of activity and inactivity during the count and review activity according
to the selected hierarchy dimension.

October 2026
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Historical inventory results and cycle count activity provide complementary views of inventory
operations. Together, they help operations and loss prevention teams review previous sessions,
understand when counting activity occurred, and identify sessions that may require additional
investigation or follow-up.

Benefits

» Historical Inventory Review: Inventory results can be reviewed by date, making it easier to
investigate previous count sessions and review results from previous inventory sessions
without relying only on the latest available inventory.

» Clearer Cycle Count Monitoring: Chronological scan activity provides visibility into how a
counting session progressed, helping identify periods of inactivity or interruption that may
require operational follow-up.

» Improved Session Context: Session start time and store timezone provide clearer context
for evaluating when inventory activity occurred and whether counting operations followed
expected schedules.

* More Informed Operational Follow-Up: Combining inventory results with count activity
helps operations and loss prevention teams identify sessions requiring attention and
investigate counting performance with greater context.

October 2026
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Track & Trace Homepage: New Support
Option in the Help Menu

Access to product guidance and support information is most effective when help resources are
available directly from the application. Clear support navigation provides a consistent path to
current documentation while operational activities are in progress.

A dedicated Support entry is now available from the application header, providing direct access
to the current Track & Trace help content. This provides a clear path to product guidance without
requiring users to locate documentation separately.

To explore this enhancement in action, see the Track & Trace Homepage: New Support
Option in the Help Menu walkthrough.

When the Support option is selected, the Track & Trace documentation opens in a separate
browser tab. The active application session remains available, allowing product guidance to be
reviewed without interrupting the current workflow.

October 2026
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The Support entry directs users to the current product documentation, providing a consistent
destination for available guidance as documentation is updated over time.

Benefits

» Faster Access to Help: Product guidance is available directly from the application,
reducing the effort required to locate relevant support resources.

» Improved Workflow Continuity: Help content opens separately from the active application,
allowing operational work to remain accessible while documentation is consulted.

» Consistent Support Navigation: The Support entry directs users to the current product
documentation, providing a clear and consistent path to available guidance.

October 2026
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Get Started

Use this section to understand the main areas of BarTender Track&Trace before working with
inventory, logistics, configuration, and mobile workflows.

Track & Trace is organized around the following activities:

1. Understand the product. Review how Track&Trace supports inventory visibility, logistics
workflows, and operational tracking.

2. Configure the environment. Set up users, permissions, locations, product data, and
operational settings required for daily use.

3. Review inventory visibility. Use the home page, inventory panel, site map, and item detail
views to monitor stock and item status.

4. Perform operational workflows. Use receiving, shipping, transfers, item checks, and
mobile workflows to support inventory movement.

5. Analyze activity. Review dashboards, KPIs, reports, and stock availability information to
monitor operational performance.

After reviewing this section, use Product Areas to find task-specific guidance.

October 2026
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Product Areas

Administration

Administration includes the configuration and management capabilities used to maintain a
Track&Trace environment. This area supports user access, product and category data, site
configuration, location setup, and tenant-level operational settings.

Key capabilities:
e Manage users, roles, permissions, and site assignments.
¢ Maintain product catalogs and category hierarchies.
¢ Configure sites, locations, maps, and operational zones.

¢ Review tenant-level configuration and operational settings.

Learn more about Administration

Inventory

Inventory provides visibility into item status, stock availability, asset location, and inventory activity
across configured sites and zones. This area helps users monitor where items are located and how
inventory changes as operational workflows are completed.

Key capabilities:
¢ Review inventory status by site, zone, product, SKU, or GTIN.
e Search for items and view item-level details.
e Check stock availability and inventory movement.

» Use maps and dashboards to review inventory distribution.

Learn more about Inventory

Logistics

Logistics supports the movement of inventory into, through, and out of operational locations. This
area includes receiving, shipping, transfers, and order-related workflows used to manage inbound
and outbound activity.

Key capabilities:
e Track inbound items and receiving activity.

» Track outbound items and shipping activity.
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e Transfer items between configured locations.

¢ Review order details, item quantities, and operational progress.

Learn more about Logistics

Analytics and Reporting

Analytics and Reporting provides operational visibility through dashboards, KPls, reports, and
downloadable data. This area helps users monitor receiving, shipping, inventory activity, and
operational performance across selected filters and time periods.

Key capabilities:
* Review receiving and shipping dashboards.
¢ Monitor KPlIs for orders, items, progress, and accuracy.
e Use filters to analyze data by site, category, product, or order status.

¢ Download order details and operational reports.

Learn more about Analytics and Reporting

Mobile Applications

Mobile Applications extend Track&Trace workflows to supported mobile devices and connected
readers. This area supports item searches, stock checks, synchronization and RFID-enabled
operational activities.

Key capabilities:
e Search for items and verify stock from mobile devices.
e Perform Geiger searches to locate items.
e Synchronize one or more items.

e Connect supported RFID readers and mobile devices.

Learn more about Mobile Applications

Developer and Integration Resources

Developer and Integration Resources support connections between Track&Trace and external
enterprise systems. This area provides access to APl documentation and integration guidance for
exchanging inventory, logistics, and operational data.

Key capabilities:
¢ Access API documentation for supported integration scenarios.

¢ Review authentication and access requirements.

October 2026
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 Integrate inventory and logistics data with external systems.

e Support reporting, ERP, WMS, and enterprise application workflows.

Learn more about Developer and Integration Resources

Feature Walkthroughs

Feature Walkthroughs provide interactive demonstrations of selected Track&Trace capabilities
introduced across different product releases. Walkthroughs are organized so they remain easy to
find regardless of the release in which the capability became available.

View Feature Walkthroughs

October 2026
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Administration

Administration contains the configuration and management capabilities used to maintain a
Track&Trace environment.

This area is primarily intended for Global Managers and Site Managers responsible for user
access, operational configuration, product information, location management, and tenant-level
settings.

Use Administration to configure the foundation of a Track&Trace deployment, including users,
products, categories, locations, and operational settings that support inventory visibility and
logistics workflows.

Administration Areas

Users and Access

Manage user accounts, assign roles, control site access, and maintain permissions across the
organization. User management also supports account activation, invitation resending, password
resets, and user status management.

e Users Dashboard

 Managing Users

Master Data

Maintain the product and category information used throughout Track&Trace operations. Master
data helps organize products, define category hierarchies, and support consistent product
identification across inventory and logistics workflows.

* Master Data Dashboard

» Managing Products and Categories

Site and Location Configuration

Configure operational locations, maintain site information, and manage the maps used to
represent operational environments. Location configuration supports site visibility, zone-based
inventory tracking, and operational navigation within Track & Trace.

» Site Configuration Dashboard

» Configuring Site Locations

Typical Administrative Tasks

 Create and manage users.

» Assign roles and site access.
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» Maintain products and categories.
» Configure operational locations and maps.

» Review tenant-level configuration settings.

Administration Common Workflows

Configure system settings, manage users and roles, and maintain operational access controls.
Recommended topics:

e User management

* Roles and permissions

e System settings

¢ Configuration management

. Most administrative capabilities are available only to Global
‘!r) Managers and Site Managers, depending on assigned
permissions.

October 2026
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Inventory

Inventory provides visibility into item status, stock availability, asset location, and inventory
activity across configured sites and zones.

Use this area to review where items are located, search for specific products, view item-level
details, check whether items are in stock, and monitor how inventory changes as operational
workflows are completed.

Inventory information is supported by the Track& Trace home page, inventory panel, site map,
item detail views, stock availability tools, and mobile inventory workflows.

Inventory Areas
Inventory Visibility

Review inventory information by site, zone, SKU, GTIN, PID, product name, and item quantity.
The home page provides an at-a-glance view of inventory activity, including what is on site, what
has entered the site, and what has left the site.

» Using the Track&Trace Home Page

* Viewing Stock Availability

Item Search and Item Details

Search for items and review detailed information about selected assets. Item details can include
product information, zone, identifier, quantity, EPC, status, and last scan information.

» Searching for ltems

e Locating an ltem Using the ltem Detail Report

e Checking an ltem

Inventory Activity

Review and update inventory information as items move through operational processes.
Inventory activity can include item edits, stock checks, synchronization, and movement between
configured locations.

» Editing ltems
e Synchronizing

» Transferring ltems Between Locations

October 2026
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Typical Inventory Tasks

» Review inventory status by site or zone.
» Search for products by GTIN, SKU, PID, or product name.

View item-level details and item status.

Check stock availability.
» Review inventory distribution on the site map.

» Synchronize or update inventory information from supported workflows.

Inventory Common Workflows

Manage inventory visibility, stock status, and item movement across facilities, locations, and
operational workflows.

Recommended topics:
* |nventory overview
» Stock visibility
¢ Inventory movements
e Location-based inventory tracking

* |nventory adjustments

1 Available inventory information may vary depending on the
“-«r) user's role and assigned site permissions.
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Logistics
Logistics supports the movement of inventory into, through, and out of operational locations.

Use this area to receive inventory, process outbound shipments, transfer inventory between
locations, and monitor operational activity throughout the inventory lifecycle.

Logistics workflows help maintain inventory accuracy while providing visibility into inventory
movement and order fulfillment activities.

Logistics Areas

Receiving

Receiving workflows support the registration and validation of inbound inventory. These
processes help confirm that expected inventory has arrived and has been correctly recorded in
the system.

¢ Inbound Receiving

* Inbound Receiving Configuration

Shipping

Shipping workflows support the preparation, validation, and tracking of outbound inventory.
These processes help ensure that inventory is shipped according to operational requirements.

e Qutbound Shipping

¢ Qutbound Shipping Configuration

Order Management

Order management workflows provide visibility into inventory requests, fulfillment activities, and
inventory movement associated with operational orders.

» Order Management

Inventory Transfers

Transfer workflows support inventory movement between locations while maintaining visibility
and traceability throughout the process.

» Transferring Inventory Between Locations

Typical Logistics Tasks

» Receive inventory into a site.

» Validate received inventory against expected quantities.
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» Prepare and process outbound shipments.

» Monitor inventory movement between locations.

Track inventory associated with operational orders.

» Review logistics activity and operational progress.

Logistics Common Workflows

Manage inbound, outbound, and operational logistics workflows that support the movement of
goods through operational processes.

Recommended topics:
¢ Receiving
e Shipping

¢ Advanced Shipping Notices

Shipping Orders

¢ Operational status tracking

i Available logistics workflows may vary depending on the user's
“-«r) role, permissions, and assigned site.

October 2026
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Analytics and Reporting

Analytics and Reporting provides operational visibility through dashboards, KPIs, reports, and
downloadable data.

Use this area to monitor receiving and shipping activity, review inventory-related performance,
analyze operational progress, and access detailed information about orders, items, and stock
availability.

Analytics and reporting capabilities help teams review operational activity across selected sites,
filters, and time periods.

Analytics and Reporting Areas

Receiving Dashboard

The Receiving Dashboard displays information about received orders and items, pending
receiving activity, average progress, and average accuracy. It also provides filters for reviewing
receiving activity by site, category, product, order type, order status, and date range.

e Tracking Inbound Items

* Receiving Dashboard

Shipping Dashboard

The Shipping Dashboard displays information about shipped orders and items, pending shipping
activity, average progress, and average accuracy. It supports operational review of outbound
activity and shipping details by order.

e Tracking Outbound ltems

» Shipping Dashboard

Item Detail Report

The Item Detail Report provides item-level information used to locate items, review item status,
and investigate inventory activity. This report supports detailed operational review when users
need to locate or verify specific items.

e Locating an ltem Using the ltem Detail Report

Stock Availability

Stock availability views provide visibility into available inventory and help users confirm whether
items are in stock. This information supports operational planning, inventory review, and
fulfillment-related decisions.

* Viewing Stock Availability
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Typical Analytics and Reporting Tasks

» Review received and shipped orders.

Monitor pending receiving and shipping activity.

Analyze order progress and accuracy.

Locate specific items using detailed item reports.

Download order details and operational data for additional review.

Analytics and Reporting Common Workflows

Review operational data, inventory activity, and business metrics that support visibility and
decision-making.

Recommended topics:
e Dashboards
e Inventory analytics

e Logistics metrics

e Reports
. Available analytics and reporting information may vary
_!r) depending on the user's role, assigned sites, and selected
filters.
October 2026
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Mobile Applications

Mobile Applications extends Track&Trace workflows to supported mobile devices and connected
readers.

Use this area to search for items, check stock availability, perform inventory activities,
synchronize inventory data and connect supported RFID readers.

Mobile workflows support inventory visibility and operational activities directly from supported
mobile devices, helping teams access and update information at the point of work.

Mobile Application Capabilities
Item Search and Stock Checks

Mobile item search tools help users locate items, review item information, and confirm whether
items are available in stock.

e Searching for ltems

» Checking an ltem

e Checking Whether an Item Is in Stock

RFID Item Location

RFID-enabled search workflows help users locate items in operational environments by using
supported readers and mobile devices.

» Performing a Geiger Search for Items

Inventory Updates and Synchronization

Inventory update workflows support item edits and synchronization activities from the mobile
application. These workflows help keep item information aligned with operational activity.

« Editing ltems
» Synchronizing

Reader Connection
Mobile application workflows support reader connectivity for supported iOS and Android devices.

e Connecting a Reader

October 2026
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Typical Mobile Application Tasks

» Search for items from a supported mobile device.

¢ Check whether an item is in stock.

» Locate items using RFID search workflows.

» Edititem information in single or bulk mode.

» Synchronize one or more items.

» Connect supported readers to mobile devices.

Y

Available mobile workflows may vary depending on the device,
connected reader, user role, and assigned operational
permissions.

October 2026
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Developer and Integration Resources

Developer and Integration Resources provides information for connecting Track&Trace with
external systems, business applications, and enterprise platforms.

Use this area to access APl documentation, review integration guidance, and understand how
Track&Trace inventory and logistics data can support external reporting, ERP, WMS, and
enterprise application workflows.

These resources are intended for developers, solution architects, system integrators, and

technical administrators responsible for connecting Track&Trace with other business systems.

Developer and Integration Areas

API Documentation

API documentation provides developer-focused reference information for supported Track &
Trace integration scenarios.

» Track&Trace API Repository

Inventory Data Access

Inventory data access supports external visibility into inventory snapshots and analytics data.
These capabilities help integrated systems review inventory information using calculations
aligned with Track & Trace inventory views.

» Inventory API: Public Inventory Snapshot and Analytics Access

Integration Scenarios

Integration resources support data exchange between Track&Trace and external enterprise
systems such as ERP, WMS, reporting platforms, and custom applications.

* Inventory visibility and reporting integrations.
» Operational data exchange with external systems.

» Enterprise application and reporting workflows.

Typical Developer and Integration Tasks

» Access Track&Trace APl documentation.
» Review integration requirements for external systems.

» Use inventory data in reporting and analytics platforms.

October 2026
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e Connect Track&Trace data with ERP, WMS, or custom applications.

» Review release-specific APl enhancements.

. API availability, access requirements, and integration options
may vary depending on the tenant configuration and enabled
Track&Trace capabilities.

October 2026

31



Feature Walkthroughs

Feature walkthroughs provide interactive guidance for selected Track & Trace capabilities
introduced across different product releases.

Walkthroughs are organized by feature rather than release version. Additional walkthroughs will

be added as supporting guidance becomes available.

BarTender Track&Trace Site Configuration Dashboard: Manual Refresh Data Update

Watch walkthrough —

BarTender Track&Trace Settings: Configuration History
Watch walkthrough —

BarTender Track&Trace Zone-Guided Iltem Movement: Manual Entry Flow
Watch walkthrough —

BarTender Track&Trace Platform Settings: Lifecycle
Watch walkthrough —

BarTender Track&Trace Platform Settings: Master Data
Watch walkthrough —

BarTender Track&Trace Platform Site Configuration Dashboard: Enhanced Site and
Zone Management
Watch walkthrough —

BarTender Track&Trace Platform Lifecycle
Watch walkthrough —

BarTender Track&Trace Platform Master Data Settings
Watch walkthrough —

BarTender Track&Trace Platform Site Configuration Dashboard Enhancements
Watch walkthrough —

BarTender Track&Trace Dashboard Settings Configuration
Watch walkthrough —

BarTender Track&Trace Map and Zone Management
Watch walkthrough —

BarTender Track&Trace Category Hierarchy Management — Global Manager Workflow

Watch walkthrough —

BarTender Track&Trace Global Manager Creates and Manages Products
Watch walkthrough —

BarTender Track&Trace Site Manager Browses the Product Catalog
Watch walkthrough —

BarTender Track&Trace Platform Site Manager and Operator Flow
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32


https://seagullsoftware.storylane.io/share/mkwj975cnrrj
https://seagullsoftware.storylane.io/share/xmomuagvs1nz
https://seagullsoftware.storylane.io/share/mokdoivgbyiy
https://seagullsoftware.storylane.io/share/6vjq19eovtwc
https://seagullsoftware.storylane.io/share/6y7xzxbtcgcw
https://seagullsoftware.storylane.io/share/a8jy7vzwlbid
https://seagullsoftware.storylane.io/share/6vjq19eovtwc
https://seagullsoftware.storylane.io/share/6y7xzxbtcgcw
https://seagullsoftware.storylane.io/share/a8jy7vzwlbid
https://seagullsoftware.storylane.io/share/ntutridlbg6c
https://seagullsoftware.storylane.io/share/naocmq7jc0la
https://seagullsoftware.storylane.io/share/hcrlidbkc93t
https://seagullsoftware.storylane.io/share/km8filmhhpr2
https://seagullsoftware.storylane.io/share/q6hbdzwmmdff

Watch walkthrough —

» BarTender Track&Trace Homepage
Watch walkthrough —
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https://seagullsoftware.storylane.io/share/re3soikgwguo
https://seagullsoftware.storylane.io/share/ej7nfmuykdev

Guided Walkthroughs

Guided walkthroughs provide step-by-step product tours for common BarTender Track & Trace
setup and operational activities. Walkthroughs are available in English, Spanish, and Portuguese.

BarTender Track&Trace Installation Guide
Review the installation process and initial system setup workflow.

Available languages:
« English
« Espanol
« Portugués

BarTender Track&Trace Configuration and Reset Setup
Review configuration settings and reset procedures used during system setup and maintenance
activities.

Available languages:
« English
« Espanol
« Portugués

BarTender Track&Trace RFID Connection Guide
Review the RFID connection workflow and supported configuration process for RFID operations.

Available languages:
« English
« Espanol
« Portugués

BarTender Track&Trace App: Inventory and Define the Count Scope
Review how to create an inventory session and define the scope of items to include in the
inventory count.

Available languages:
« English
« Espanol

October 2026


https://seagullsoftware.storylane.io/share/u1gsb27pwtan
https://seagullsoftware.storylane.io/share/cy62dhhg99nr
https://seagullsoftware.storylane.io/share/co8zypp1zsbm
https://seagullsoftware.storylane.io/share/etrkaju1bwb6
https://seagullsoftware.storylane.io/share/h0h8egwunlax
https://seagullsoftware.storylane.io/share/xqp3mxgckklk
https://seagullsoftware.storylane.io/share/g6xpddgpy4ud
https://seagullsoftware.storylane.io/share/kopjpdzgcxpv
https://seagullsoftware.storylane.io/share/7bvkat1amtyc
https://seagullsoftware.storylane.io/share/bjrei6wy0caf
https://seagullsoftware.storylane.io/share/qvgh2va2h26j

« Portugués
BarTender Track&Trace App: Check

Review how to perform item verification and validate item information using the Check workflow.
Available languages:

« English

« Espanol

« Portugués

BarTender Track&Trace App: Search

Review how to search for items and view their details using the Search workflow.

Available languages:
« English
« Espanol
« Portugués

BarTender Track&Trace App: Edit Items to Move and Change Dis-

position of an Item
Review how to update item locations and change item dispositions using the Edit ltems workflow.

Available languages:
« English
« Espanol
« Portugués

October 2026
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https://seagullsoftware.storylane.io/share/j5joricfyymd
https://seagullsoftware.storylane.io/share/9xplghg8fkrs
https://seagullsoftware.storylane.io/share/efexhikl28bg
https://seagullsoftware.storylane.io/share/zbaprn5pdetn
https://seagullsoftware.storylane.io/share/bmizq2txkxwu
https://seagullsoftware.storylane.io/share/5eiiotifnkbu
https://seagullsoftware.storylane.io/share/i6qmlndyy2fe
https://seagullsoftware.storylane.io/share/kmgcnaabicsb
https://seagullsoftware.storylane.io/share/pfomzl2zxhki
https://seagullsoftware.storylane.io/share/hsqs1dq0uuwt

1 BarTender

Related Documentation

Technical Documents
To view and download technical documents, visit:

https://www.bartendersoftware.com/resources/library

User Guides

o Getting Started with BarTender (Support Article)

» Getting Started with BarTender Cloud (Support Article)

BarTender Help System

e Getting Started with BarTender Cloud

Other Resources

Please visit the BarTender website at https://www.bartendersoftware.com.

bartendersoftware.com
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