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Overview
With the 12.1 update to Track & Trace, Seagull Software continues to enhance experience, and to
provide easier ways to manage and administer your operations. This What's New document describes
the most significant features that were added or improved in this update.

BarTender Track & Trace 12.1 release notes are available on the online BarTender Support Center.

The new or improved features available in BarTender Track & Trace are:

l Users Dashboard — Identity and Access Management

l Master Data Dashboard - Products Management

l Logistics API - Advanced Shipping Notice (ASN)
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https://support.seagullsoftware.com/hc/en-us/articles/33474955483415-Getting-Started-with-BarTender-Track-Trace


Users Dashboard - Identity and Access Management
This release enhances user management by introducing role-based visibility for the user list,
controlled access to user management screens, and improved search capabilities across user
attributes.

Global managers gain visibility across sites, while site managers are limited to users within their
assigned locations. Unauthorized roles are prevented from accessing user administration entirely.

l User lists are scoped by role, ensuring managers only view users relevant to their
responsibilities and assigned sites.

l User management access is restricted to authorized roles, reducing exposure of sensitive
identity information.

l User and role changes are automatically logged with verifiable audit records, supporting
security reviews and compliance requirements.

l Search and autocomplete capabilities enable faster identification of users by name, email, or
site, reducing administrative effort.

In addition, identity and access changes are now captured through comprehensive, tamper-evident
audit events covering user lifecycle actions, role assignments, and password changes, ensuring
consistent traceability and governance.
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Master Data Dashboard - Products Management
Track & Trace now includes a Master Data Management page for Bartender Track & Trace systems
which provides a centralized, efficient way to manage the product catalog. This Master Data
Dashboard enables Global Managers to create, update, and delete their product catalog
independently, without relying Seagull to perform these actions for them.

Managers can view the full product catalog through a structured list with sorting, filtering, and
pagination, access detailed product information without leaving the main screen, and search
products using multiple identifiers

Product entries represent the physical products available from your site. Browser through the listed
products to view them.
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Logistics API - Advanced Shipping Notice (ASN)
Track & Trace's Logistics API is a comprehensive integration framework that enables secure,
governed API access and end-to-end shipping notice management. It provides standardized security
controls and monitoring for all integration traffic, alongside a complete lifecycle for Advanced
Shipping Notices. The ASN API includes endpoints for creating ASNs, tracking status, updating ASNs,
cancellation, and results processing.

Request sample for the Create an Advanced Shipping Notice endpoint:

April 2026 6



Related Documentation

Technical Documents

To view and download technical documents, visit:

https://www.bartendersoftware.com/resources/library

Support Articles

l Getting Started with BarTender Track & Trace

Other Resources

l Please visit the BarTender website at https://www.bartendersoftware.com.
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